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M.A. Examination

PUBLIC ADMINISTRATION 
(Information Technology and Computer Application 

in Public Administration) 
Paper-VIII 

(Semester-Ill)

Time : Three Hours] [Max. Marks : Regular : 80
Private : 100

The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note : Attempt five questions in all, selecting one question from 

each Unit. Question No. 9 (Unit-V) is compulsory. Each 
question carries 16 marks for regular and 20 marks for private 

students.
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UNIT-I 
(W-D

1. Write an essay on Information Systems Department.
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2. Discuss at length significant components of M.I.S.
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UNIT-II
(iM-ii)

3. Discuss the basics and types of software.
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4. Discuss the general model of a computer system.
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UNIT-III

(<M-ni)
5. Explain the uses and features of Word Processing Software.
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6. Write an essay on Internet Explorer.
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UNIT-IV

(Wf-iv)

7. Explain the meaning and significance of E-govemance.
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8. Write an essay on Computer Security.

UNIT-V
(wi-v) 

Compulsory Question 
( TTR’)

9. Answer each in 150 words :

(i) M.I.S. and Decision Making.

(ii) Networking.

(iii) Uses of Spreadsheet Software.

(iv) What are the uses of computer application in Public 

Administration?
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